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Log on to PASSPORT

Use your Student ID or Social Security Number and PIN to log on:

 Inthe first field, enter your Student ID without spaces or dashes.

* Inthe second field, enter your PIN (Personal Identification Number). As a default, PASSPORT
establishes a four-digit PIN composed of the month and year of your birth (MMYY). For example: If
born on May 6, 1981, the default PIN would be "0581".

* NOTE: Please remember to change your PIN after logging on for the first time. This is done using
the Change PIN option on the Profile dropdown menu (described later).

 If you have any difficulty with your PIN number, contact an Academic Advisor at 863-297-1000, or
the Office of Enrollment Management at 863-669-2305 during office hours.
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Updating Your Contact Information

* Onthe Student Home Page, select Change Address from the Profile dropdown menu.
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* Inthe Profile, add or update your Home Phone, Work Phone, Email
Address, and Cell Phone fields as appropriate.
» Pressthe Update button at the bottom of the screen to save your updated

information.
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Student Information Successfully Displayed

After your Address Change 15 completed successfully, go to your Student Home Page to view the updated information.
*** Ta change your city/state you must change your zip code. ™™

Address: 1000 NO STREET

City: |LAKELAND State: [FL | zip: [33803 |

Country: |US

Home Phone: |(863) 297-1002 _

Work Phone: |(863) 257-1001 _
Email Address: myemail@polk adu |_

Cell Phone: |(363) 555-1212| _

Contact Name: Relationship: | Brother  ~

Address: 1000 NO STREET

City: LAKELAND State: |[FL | Zip: |33803

Country: |US

Work Phone:

Home Phone:

Note: Text Alerts will be sent to your cell phone number, unless you elect to opt out of the PSCAlert service.

What to do if you have any problems using PASSPORT

If you have any difficulty using PASSPORT, contact an Academic Advisor at 863-297-1000,
or the Office of Enrollment Management at 863-669-2305 during office hours.
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