
  Remote Proctor NOW Student Guide 

Go to www.polk.remoteproctor.com. Click “Download Software” in order to download the 
necessary software to proceed to the exam. 

Note: You must also have Adobe Flash software on your computer in order to proceed. If 
you do not have Flash, you will be prompted to download. 

 

 
 

Depending on your operating system, click “Run File” or “Save File” on the download 
window. Access your default download folder to run the program and finish 

installing. 
 

 
 

You will be asked to make a $16 payment in order to proceed.  
 

You will be prompted to check your computer’s microphone capabilities. Speak into your 
microphone in order to test that you have a working microphone. 

 

 

http://www.polk.remoteproctor.com/
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                        If the microphone check fails, you may try again. 

 

 
 

                    Once you pass the microphone check, click “Continue”. 
 

 
 
 

Select your instructor and exam name. Make sure it is accurate. 
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                  Fill in the required Test Taker Information. Click “Next”. 

 

                                    
 

Carefully read the exam rules before proceeding. 
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Follow the interview steps. If your interview does not load properly, click “Reload Page” at 

the top of the webpage. 
 

 
 

Provide a picture of your school ID photo. Make sure it is clear and easy to read. 
 

 
Click “Confirm ID Photo” 
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Provide a scan of the environment you are taking the test. You will be asked to scan 

your desk, as well as the floor to ensure there is no other material around you. 
 

 
 

Click “Confirm Room/Desk Scan”. 
 

 
 

Provide a user photo. Make sure it is a clear photo. 
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Click “Confirm User Photo”. 

 

 
 
 

Log in to your exam via PAL or MyMathLab with your typical username and password. 
 

 
 

Navigate to your exam in PAL or MyMathLab. 
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If your exam is password protected, click “Insert Exam Password” at the top of the 

page. 
Note: if the password states that it is incorrect, start over and confirm your instructor 

and exam selection. If the problem persists, contact your instructor. 
 

 
 

Once you are in the exam, RPN is recording video and running background security. Make 
sure you submit each answer response. Recording will continue until you click “Close” at 

the top of the webpage. 
 

 
 

You may see a webpage that confirms that you properly exited your exam. 
 

 


