Remote Proctor NOW Student Guide

Go to www.polk.remoteproctor.com. Click “Download Software” in order to download the
necessary software to proceed to the exam.
Note: You must also have Adobe Flash software on your computer in order to proceed. If
you do not have Flash, you will be prompted to download.
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Depending on your operating system, click “Run File” or “Save File” on the download
window. Access your default download folder to run the program and finish

installing.
Opening setup.exe X
You have chosen to open:
' setup.exe
whach 15 Binary File (417 KB)
from: http://ssi-builds.s3.amazonaws.com
Would you like to save this file?

You will be asked to make a $16 payment in order to proceed.

You will be prompted to check your computer’s microphone capabilities. Speak into your
microphone in order to test that you have a working microphone.



http://www.polk.remoteproctor.com/
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If the microphone check fails, you may try again.

Once you pass the microphone check, click “Continue”.

Select your instructor and exam name. Make sure it is accurate.
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Fill in the required Test Taker Information. Click “Next”.
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Carefully read the exam rules before proceeding.
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***PRE-EXAM ADVISORY***
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Exam: History 11
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Follow the interview steps. If your interview does not load properly, click “Reload Page” at
the top of the webpage.

Provide a picture of your school ID photo. Make sure it is clear and easy to read.
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ID Photo Instructions
Please position your 1Din the center of the frame, then dick the “Take 10 Photo’ button. Verify that your ID photo is
readable
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Click “Confirm ID Photo”

ID Photo Preview

Retnke ID Photo




Remote Proctor NOW Student Guide

Provide a scan of the environment you are taking the test. You will be asked to scan
your desk, as well as the floor to ensure there is no other material around you.

Please Scan Your Environment Now

Click “Confirm Room/Desk Scan”.

Room/Desk Scan Preview

B

Retnke Replay Confirm Room/Desk Scan

Provide a user photo. Make sure it is a clear photo.

User Photo Instructions
tion your face in the center of the preview frar
ar: Unclear pictures may result in an exam rule
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Click “Confirm User Photo”.
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Welcome to PAL!

Username:
PAL (Polk Access to Leaming) provides access to online and hybrid courses and
i { ials. Your PAL is your Polk State College e-
Password: mail address username, and your password is your PASSPORT PIN.

To verify that your web browser is ready to work with PAL, use the System Check.
Please note your password is case

sensitive. If you need technical assistance please call the Student Help Desk at 863-298-6839.
Login The Help Desk is available:

* Monday-Thursday: 8:00 a.m. - 9:00 p.m.
Forgot Password? « Friday: 8:00 a.m. - 4:00 p.m.
* Saturday: 9:00 a.m. - 1:00 p.m.

_ The Student Help Desk is closed during college holidays.
Student Username: Polk State College e-mail address username

Distance Learning « If your Polk State College e-mail address is jdoe@my.polk.edu, then your PAL
PAL Student Orientation username is jdoe.

PASSPORT

Polk State College Student Password: PASSPORT PIN

Service Alerts

You may also log in to PAL via PASSPORT.
Simply log in to PASSPORT. Click on the PAL quick link, and you'll go directly to your PAL
homepage.

© Polk State College
Polk State College is committed to equal opportunty in it activities, and For additional
information, visit wyww.polk edwequity.

Navigate to your exam in PAL or MyMathLab.
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If your exam is password protected, click “Insert Exam Password” at the top of the
page.
Note: if the password states that it is incorrect, start over and confirm your instructor
and exam selection. If the problem persists, contact your instructor.

Once you are in the exam, RPN is recording video and running background security. Make
sure you submit each answer response. Recording will continue until you click “Close” at
the top of the webpage.

T e ——

You may see a webpage that confirms that you properly exited your exam.
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Thank you for using RPNow!



