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l. General

Polk State College maintains a permanent record of academic information and of supporting
and relevant information for each student.

The Registrar is designated as the custodian of student records and is responsible for
maintaining accurate and readily-available student educational records. The Registrar is also
responsible for the use and release of information contained in these records and is the
College’s designated FERPA Compliance Officer.

1. Family Education Rights and Privacy Act (FERPA)

Polk State College is committed to the protection of student rights and privacy of information.
The College complies with the provisions of the Federal Family Educational Rights and
Privacy Act (FERPA), State of Florida law, and State Department of Education rules.

A FERPA procedure will be maintained at all times following federal guidelines of the U.S.
Department of Education’s Family Policy Compliance Office.

1. Records Retention

Polk State College has established and will maintain a Records Retention schedule that is in
compliance with federal, state, and accrediting body requirements and that aligns with the
recommended guidelines from the State and American Association of College Registrars and
Admission Officers (AACRAO).
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