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Welcome to the First Day Access Textbook Savings Program!  
 

Benefits of the program: 

 

● 20%+ discount for required course materials. LaunchPad includes the ebook and all your 

student resources 

● Deferred billing that is applied directly on your student account 

● Single Sign-on and no access codes 

● Access LaunchPad on day one of class 

 

Accessing LaunchPad in Canvas 
 

Opt-In to receive your textbooks and save money through Canvas. 

1. Access Canvas at canvas.polk.edu. 

 

2. Access your course from the Dashboard. Access to courses in Canvas begins six days prior 

to the start of the class. 

http://www.canvas.polk.edu/
http://canvas.polk.edu/
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3. Click Course Materials on the left-hand side of the screen. You will be redirected to course 

materials. 

  

(You may be asked to select your campus. Please select the campus associated with your 

course. If you select the wrong campus, you will be directed to another page. If this occurs, 

please repeat the process and select the other campus location.) 

 

4. To receive discounted pricing, click the checkbox to “Opt-In” and then click “Confirm.” 
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5. Click on any LaunchPad assignment. The assignments may be under the Modules or 

Assignments Tab. 

 

 

6. If you are not sure which assignments are LaunchPad assignments, Click on the Macmillan 

Learning App on the left side of Canvas and click the LaunchPad link. 

 

 

7. If you encounter an error message or a blank screen: you’ll need to adjust your browser 

settings and/or disable pop up blockers to access LaunchPad. Please see the instructions here: 

LMS Trouble Shooting Guide 

https://macmillan.force.com/macmillanlearning/s/article/LaunchPad-Writer-s-Help-2-0-LMS-integration-troubleshooting?ui-force-components-controllers-recordGlobalValueProvider.RecordGvp.getRecord=1&r=3
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8. Agree to the legal terms 

 

 

9. Link your Canvas and LaunchPad accounts 

If you already have a LaunchPad account that is different from the e-mail at the top of the 

registration screen, click the Change link, then enter your LaunchPad e-mail address and 

password. 
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If you do not have a LaunchPad account, create a username and password and click Register. 

 

If you need additional assistance, there are multiple ways to get help: 

 

1. If you need assistance with First Day registration you may contact 

customercare.bncollege.com, or call Barnes and Noble’s Customer Care line at 844-YUZU-

NOW, or you may visit the Bookstore on either the Lakeland or Winter Haven Campus. 

2. If you have questions or need assistance with LaunchPad please reach out to Macmillan 

Learning Technical Support at https://macmillan.force.com/macmillanlearning/s/contactsupport 

Or call 1-800-936-6899. 

 

Additional Information: 

 

Polk State College First Day Access Textbook Savings Program 

Barnes & Noble First Day FAQ 

Macmillan Inclusive Access 

Macmillan Learning Knowledge Base  

 

 

http://customercare.bncollege.com/
https://macmillan.force.com/macmillanlearning/s/contactsupport
https://www.polk.edu/student-life/polk-state-college-bookstores/first-day-access-textbook-savings-program/
https://customercare.bncollege.com/hc/en-us/categories/360000142447-First-Day-Inclusive-Access-FAQs
https://www.macmillanlearning.com/college/us/solutions/inclusive-access
https://macmillan.force.com/macmillanlearning/s/search
https://macmillan.force.com/macmillanlearning/s/search

