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1.	 APPLY FOR ADMISSION
 

❏	 ________________________________________              _______________

❏	 ________________________________________              _______________

❏	 ________________________________________              _______________

2.	 SUBMIT YOUR TRANSCRIPTS
 

❏	 ________________________________________              _______________

❏	 ________________________________________              _______________

❏	 ________________________________________              _______________

3.	 COMPLETE TESTING AND PLACEMENT REQUIREMENTS
 

❏	 ________________________________________              _______________

❏	 ________________________________________              _______________

❏	 ________________________________________              _______________

4.	 APPLY FOR FINANCIAL AID / FINANCE COLLEGE
 

❏	 ________________________________________              _______________

❏	 ________________________________________              _______________

❏	 ________________________________________              _______________

5.	 ATTEND ORIENTATION (Advising, Career Planning, Textbooks)
 

❏	 ________________________________________              _______________

❏	 ________________________________________              _______________

❏	 ________________________________________              _______________

Date Completed:List your tasks for each step: 
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1.	 Gather your information: 
 1.	 Primary e-mail address _________________
 2.	 Residency information: 
          (If you write this information, be sure to shred when done.)
	 a. Your or your parent’s driver’s license ______________________
	 b. Your or your parent’s voter registration ____________________
	 c. Your or your parent’s vehicle registration ___________________
 3.	 Know the term you plan to start. See www.polk.edu Calendar>Academic 

Calendar for terms and dates.
 4.	 Know which campus you will be taking most of your classes. (You can take 

classes on any campus, but use one as your “home” campus.)
 5.	 Social security number. (Do not guess. If wrong, you will have problems 

later.)
 6.	 Contact information.
 7.	 Citizenship information.
 8.	 Immigration information if you are not a U.S. citizen.
 9.	 Military service information.
10.	 Emergency contact person with address and phone information.
11.	 High school name and graduation date or GED date.
12.	 A program of interest. Programs are listed in the online application and 

found on at polk.edu Degrees and Programs.
13.	 Information about criminal background or disciplinary issues at other schools. 

After you enter this information, you must make an appointment with the 
Student Services Dean on your campus.

14.	 Information for residency. (Go to Residency FAQ for more information.)

2.	 Submit your application*
1. 	 Go to polk.edu
2.	 Click Apply Online from the home page.
3.	 Read the instructions before you begin.

*Special Instructions for the following student types:
Returning Student 
	 1. If you attended Polk State College in the past and it has been more than one 

year since you attended, complete an application online using the Readmit 
section. You will receive an admission letter sent to your primary e-mail address 
and your new institutional e-mail address when you complete the application. It 
is important to read it thoroughly. 

Go to the FAQ section for the following:
1.	 Transfer Student
2.	 Transient  Student 
3.	 International Student
4.	 Dual Enrolled and Early Admission
5.	 Non-degree Seeking Student
6.	 Educator Preparation Institute Student
7.	 English as a Second Language Student
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I completed my online application, now what?
Polk State College is an open-enrollment college. As long as you complete the admission 
requirements, you are accepted. An admission letter will be sent to your my.polk.edu 
e-mail address and the primary e-mail address you entered when you applied. You can 
also find this and all communication you receive from the College in PASSPORT, our 
online student portal. We recommend you immediately store your Polk ID and PIN in a 
safe place, such as your phone. 

This admission letter will tell you what to do next in the application process. 
Print your admission letter. Placement testing is usually your next step. The admission 
letter has a placement ticket at the end. See Step 3 – Testing and Placement for more 
information.

FAQs
I cannot attend my assigned Orientation. What do I do?
Call 863-297-1000 and ask to be rescheduled for Orientation. New degree-seeking and 
transfer students should attend Orientation. 

If I applied to one campus, can I take classes at other campuses? 
Your application is to Polk State College. You can take classes at any of our campuses or 
centers.

I am having technical difficulties completing my application. 
You can call for assistance at 863-297-1000. We will help you resolve the problem.

I have a criminal history or a discipline action from another college. 
What do I do?
If you have a criminal history, please make an appointment with the Student Services 
Dean on your home campus. Call 863-297-1000 and ask for the Student Services Dean. It 
is important for you to initiate this meeting.

My name has changed since I last attended. What do I do?
Name changes must be submitted to the Admission and Registrar’s Office using a Vital 
Statistics form with official proof such as a driver’s license. Find the form at polk.edu. 
Go to Future Students>Admission>Admission and Registrar Forms.
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What is an official transcript?
An official transcript is one sent directly from the sending institution to the receiver 
and is sealed and unopened. The intended receiver is the only one who should open 
the envelope. If you hand carry an official transcript from an institution, Polk State 
College will not accept it if you have opened it. 

How do I order a transcript to be sent to Polk State College?
Each high school or college has its own transcript ordering procedure. You must 
contact the school you previously attended and request a transcript be sent to Polk 
State College. Many transcripts from Florida high schools, colleges, and universities 
are sent through an electronic transmission service. Be sure to check your name, 
SSN, DOB and ensure that both schools have the same information or electronic 
transcripts will not post to your Polk record. 
Polk State College also accepts the following:
   • Secure PDF – send to transcripts@polk.edu
   • Mail – send to the Admission and Registrar’s office at the College’s address 
     (see pg. 2 for Winter Haven campus address)

Is there a deadline to submit transcripts?	
College
All postsecondary transcripts must be submitted six weeks prior to the start of the 
term to ensure receipt and evaluation of past coursework by the start of the term. 
If you miss this deadline, you may still apply to Polk State College. Bring unofficial 
transcripts with you for any advising visits to Polk State College.
High School
If you attended a Florida public high school, we will request your transcript for you. 
It is your responsibility to check PASSPORT two – three weeks after you have applied 
to ensure that it has arrived and to contact your high school if it has not. Your high 
school graduation must be posted to satisfy this requirement.

What do home schoolers submit?
The home-school teacher, usually the parent, must submit a signed and notarized 
affidavit. We request that a transcript of courses and grades be provided if you 
graduated from a school that provides home school umbrella services. This affidavit 
can be downloaded at polk.edu Future Student>Admission>Admission and Registrar 
Forms. 

How do I get a transcript for my GED?
Go to polk.edu Admission>Admission and Registrar Forms to download a form used 
by the state of Florida to request your GED. You may contact the state at 850-245-
0449. If your GED is out-of-state, contact your state’s Department of Education.

Will you accept my high school diploma?
If you graduated from a public high school in any state, your diploma is accepted. 
If you took the GED from any state’s public school system or school system’s testing 
provider, your diploma will be accepted.
 
If you attended a private high school, the following information is used to approve 
or deny your institution. Be aware that acceptance of the high school diploma for 
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admission purposes does not necessarily mean acceptance for athletic purposes. The 
student is responsible for supplying documentation from his or her high school. The 
institution:

a.    Is accredited by an acceptable accrediting body.
b.    Is a face-to-face/online school in which you attended classes during a term.
c.    Has teachers who are qualified or have appropriate backgrounds. 
d.    Has course descriptions, grading scale, master schedule, and academic calendar.
  
Your high school diploma will not be accepted if:
a.    You paid a fee and received a diploma.
b.    You paid a fee and took an exam and received a diploma.
c.    You paid a fee, received test study guides, took an exam, and received a 		
	    diploma.

How do I know if my transcripts have been received? 
Go online to polk.edu. Log in to PASSPORT. Select Records> Display Transcripts 
Received. Each received transcript will show the date received and the date 
evaluated. It takes several weeks to evaluate all the transcripts received at the 
beginning of each term. If you ordered your transcript less than six weeks from the 
beginning of the term or you want to register and your transcript is not yet evaluated, 
you may use an unofficial transcript from your other colleges to help you register for 
your first term at Polk State College. Bring this with you to Orientation.

My transcripts have not arrived. What do I do?
If you ordered a transcript more than two weeks ago and it does not show as received 
in PASSPORT, contact your sending institution. If it was sent, get the date and a 
contact name and number from the sending institution. E-mail Transcript Services at 
transcripts@polk.edu with this information so we can research it for you. Include your 
contact information when you e-mail us.

I have a transcript hold. What does that mean?
A transcript hold prevents students from registering for a second term at Polk State 
College and remains on a student record until transcripts are received. When your 
transcript arrives, the hold will be removed. You will not be able to register for 
subsequent terms until your transcript arrives.

Do I have to provide all postsecondary transcripts?  
Some are really old or not regionally accredited.
All transcripts from postsecondary institutions that offer college credit are required, 
regardless of age or accreditation. 

How long does it take to get my transcripts evaluated?
If you submit your transcripts six weeks prior to the beginning of the term, your 
evaluations will be completed before the first day of the term. If you submit them 
later than that, your evaluations will be completed prior to the next registration 
period. We evaluate transcripts on a first-come-first-served basis. Credits earned 
through non-traditional sources may take longer to be evaluated.
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What do I need to do to take the placement test? 
1. Complete an admission application online. You will receive an admission letter with 

valuable information about your admission process. There is a testing ticket at the 
end of the admission letter, so print the letter for your use.  

2. Come to Lakeland, Winter Haven, or JDA-Lake Wales campuses during testing hours 
and present your testing ticket in the Testing Center – see page 31 for hours. 

3. You must bring a photo ID when you take the test.  
4. You cannot have a cell phone with you in the testing room.
5. Everything you need to take the test will be provided (paper, pencil, and 

calculator).

Where is the testing center on campus?
The Winter Haven testing center is located on the second floor of the WLR building 
and is called the TLCC. The Lakeland testing centers are located in the Student 
Services offices in the LTB building and on the first floor in the TLCC located in the 
LLC building. The Lake Wales testing center is in the Success Center in the back of 
the building.

How do I know if I have to take a placement test?
If you fit into one of the categories below, you do not need to take the placement 
test. Otherwise, you do need to take the placement test. All test scores must be from 
within the last two years.
1. You are a high school graduate and your ACT and SAT scores meet the college-level  
    cutoff. Order official copies to be sent directly to the College.
            a. ACT Reading – 18	 ACT English – 17    ACT Math – 19
            b. SAT Critical Reading – 440	 SAT Math – 460
2. You are a high school graduate and you successfully completed one or more 

college-readiness courses in math and reading as part of your high school 
curriculum.

3. You are a transfer student who has completed all of your college-prep courses or at 
least one college-level English and one college-level math with a 2.00 GPA in each 
class. Bring your unofficial transcript to Orientation.

4. You are a high school graduate or transfer student and have P.E.R.T. placement 
scores that are less than two years old. Provide official copies to the Admission 
and Registrar’s Office before Orientation and bring these scores with you when you 
attend Orientation.

Can I use the student copy of test scores or a print-out from 
the website?

You may use unofficial copies of test scores your first term if you applied one week 
from the first day of class. Take them with you to Orientation. You will have a hold on 
your record, and you will not be able to register for subsequent terms until official 
test scores arrive at Polk State College. 
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How do I get my official ACT or SAT test scores to the College?
Order test scores from the following sites. Polk State College FICE code is 001514.
1. AP, CLEP, SAT, and TOEFL: www.collegeboard.com.  

The College Board Identification number for Polk State is 5548. 
2. ACT: www.actstudent.org. 
The ACT identification number for Polk State is 007570.

Can I use placement scores taken at another college?
Contact the test center or college where you took the CPT or P.E.R.T. for instructions 
on ordering official scores. The placement score report has to be official. It has to be 
within a two-year period.

Can I retake the placement test?
You are permitted a maximum of two attempts at the college. Each attempt must be 
at least 30 days apart. You must see an advisor to know which portions of the test you 
may retake and to obtain a retake testing ticket.

Do I have to pay for the placement test?
If you have applied to Polk State College or are a current student, then you do not 
have to pay for the test.

I forgot my testing ticket from my admission letter, what do I 
do?
Go to the Admission and Registrar’s Office to get a placement test ticket or reprint 
your admission letter from a Student Services computer.
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PAYING FOR COLLEGE
How do I pay for college?
	 1. All students are advised to apply for federal financial aid.
	 2. Plan ahead and apply for a scholarship in February-March of each year. More 		
		  information on scholarships is at polk.edu Business and Community>Foundation
	 3. Polk State offers the Tuition Payment plan through the Business Office.  More 	
		  information is available under FAQ for the Business Office.
	 4. Check with your employer or your parents’ employers. Some employers offer 	
		  scholarships.
	 5. Loans that are private, subsidized or unsubsidized may be available to you. More 	
		  information is available at polk.edu Future Student>Financial Aid. Also page 12 	
		  has loan information

APPLICATION FOR FINANCIAL AID
How do I complete the FAFSA?
	 1. Gather your information.

    a. Previous year’s tax return and current year if completed.
    b. Your parent’s information if you are a dependent.
    c. School Code for Polk State College - 001514

	 2. Go to www.fafsa.ed.gov to complete the application.
	 3. Go to www.fafsa.ed.gov to learn more about applying for Pell Grants and    
           	    financial aid.

What happens after I apply? How long will it take to get the funds?
As soon as you apply, you will receive a Student Aid Report from the federal government. It 
tells you if you are eligible, and it tells you to call Polk State College for more information. 
Wait before you call! It takes about 4 weeks for Polk State to receive your information from 
the federal government and process it. Watch your institutional e-mail address for your award 
letter. It will tell you the next step.

I just completed my FAFSA, and classes start in less than four weeks. 
What now?
If classes start in less than 4 weeks, be prepared to pay for your tuition, fees, and books out-
of-pocket. We recommend you consider the Tuition Payment Plan. When your aid has been 
processed, you will be reimbursed for your expenses that your award covers, and you can 
adjust your Tuition Payment Plan. See the Business Services FAQ for more information.  

The FAFSA asks for my parents’ information, but I am independent. 
What do I do?
If you are over age 24, or under age 24 and married, a veteran of the armed forces, an 
orphan or ward of the court, or if you have dependents of your own that you support, you will 
not need to report your parents’ information. If you ordinarily would need to report parent 
information, but are unable to do so because of an unusual situation, you should meet with 
a Financial Aid advisor to discuss your situation and inquire about your options. You may be 
asked to document your situation in writing. 
 
If you are in one of these categories and need help, contact Financial Aid for an appointment 
by e-mailing financialaid@polk.edu and someone will contact you within one business day to 
make an appointment.
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The FAFSA is based on last year’s income, but I have drastically 
different financial circumstances this year. Do I have any options for 
having this considered?
If you or your parents have experienced a significant decrease in income, or have paid 
unusually large medical expenses this year, you should meet with a Financial Aid advisor to 
discuss your situation and inquire about your options. You may be asked to provide detailed 
documentation of your situation in writing in order to receive special consideration. Contact 
Financial Aid for an appointment by e-mailing financialaid@polk.edu and someone will contact 
you within one business day to make an appointment.

Can I get help completing the FAFSA?
Workshops are scheduled regularly on both the Winter Haven and Lakeland campuses. Go 
to polk.edu. Select Current Student>Financial Aid for details. Workshop information is also 
posted on boards in the Student Services’ offices. Assistance is also available through
www.fafsa.ed.gov.  

TYPES OF FINANCIAL AID

Florida Pre-Paid
Students with Florida Pre-paid should go straight to the Cashier to use their benefits. You 
must bring the Florida Pre-paid card with you. You do not need to see a Financial Aid advisor.

Pell Grants
What is a Pell Grant?
The Federal Pell Grant program provides need-based grants to low income undergraduate 
students who have not yet earned a bachelor’s or professional degree. You may use your Pell 
Grant at Polk State College.

How do I apply for a Pell Grant?
Complete a Free Application for Federal Student Aid (FAFSA) online at www.fafsa.ed.gov. 
 
What if I’m transferring in from another college?
You will need to log on to www.fafsa.ed.gov and update your school code to reflect Polk State 
College’s designated number: 001514.
You will not be awarded a Pell Grant without all required documentation on file with Polk 
State College; this includes transcripts from other colleges. Even though you may be able 
to begin coursework at Polk State College if your transcripts are not on file, you will not be 
eligible to receive Pell awards until transcripts are received and reviewed.

How much money will I get from the Pell Grant?
You can review your estimated annual award amount, based on your expected family 
contribution (EFC) and enrollment status, using our online Pell Grant Calculator at polk.edu 
Current Students>Financial Aid. Your EFC can be found on your Student Aid Report (SAR) at 
www.fafsa.ed.gov. 

How many credits must I take to receive the Pell Grant?
Your award letter, which you will receive approximately 4 weeks from the date of your FAFSA 
application, will break down your eligibility and requirements that are specific to you. The 
Financial Aid Office cannot provide specific information about your award until that 
time. Watch your institutional e-mail account for your award letter.
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I received a PELL Grant. When do I get my balance?
Any excess Pell funds are disbursed 14 days from the first day of the term. This applies 
to those Pell grants that have been awarded by Financial Aid, provided all requested 
documentation has been processed. You will receive regular e-mail updates from Financial Aid 
notifying you of the status of your award.

Loans
Does the College offer short term loans?
No. You may elect to sign up for the Tuition Payment Plan through Nelnet. Go to Business 
Services FAQ for more information.

What is a federal loan?
A loan is money borrowed that must be paid back with interest. If your grant and/or 
scholarship awards are not enough to cover your educational expenses, a low-interest federal 
loan is an option. There are two basic types of direct loans: subsidized and unsubsidized.
They both have the same fixed interest rate, which is determined July 1 each year by 
the federal government. The main difference is the federal government pays the interest 
while you are in school when it is a subsidized loan, and you pay your interest when it is an 
unsubsidized loan. For more information on loans, go to polk.edu  Current Students>Financial 
Aid.
   

How do I get a loan?
You must complete the Free Application for Federal Student Aid (FAFSA) found online at 
www.fafsa.ed.gov. The award letter you receive will let you know if you qualify for a loan.  
If the award letter does not mention a loan and you want to be considered for one, e-mail 
financialaid@polk.edu and request to be considered for a loan. You will be contacted within 
one business day.

Bright Futures
How do I apply for Bright Futures?
Applications for Bright Futures are handled at the high school. See your high school counselor. 
You will not qualify for Bright Futures until you provide proof of Florida residency.

Do Bright Futures students have to complete a FAFSA?
Yes, a FAFSA must be submitted with Polk State College listed as the school the student plans 
to attend. Bright Futures will not be processed without the completed FAFSA.

Where do I find Bright Futures award amounts for the current 
academic year?
See the current established award amount per credit hour on the Bright Futures website at
www.FloridaStudentFinancialAid.org/SSFAD/bf/newsrenew.htm.

Will Bright Futures recipients have to repay the cost for courses 
dropped or withdrawn from at Polk State College?
Yes. Students will be required to repay the cost of any Bright Futures funded courses dropped 
or withdrawn (after the end of the drop/add period). Repayment for the cost of dropped or 
withdrawn courses is required to renew a Bright Futures award at the end of the spring term 
for a subsequent academic year.
It is in the student’s best interest to repay the cost of the dropped/withdrawn hours prior 
to the end of the academic term in which the drop/withdrawal took place. The student will 
be ineligible to renew his/her Bright Futures award for any subsequent academic years until 
repayment or a satisfactory arrangement to reimburse the institution is made.
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Do I have to be a full time student to receive Bright Futures?
Students are not required to enroll full time to receive Bright Futures funding. Students 
may enroll part time and receive Bright Futures funding. Part-time students must enroll in a 
minimum of 6 semester hours per term (or the equivalent). Part-time students must earn the 
required number of hours for which they were funded. For more information, go to www.polk.
edu. Select Current Students>Financial Aid.

Scholarships
Many scholarship opportunities are available for students through the Polk State College 
Foundation, Inc. The PSC Foundation accepts applications for Foundation scholarships 
February 1 through March 15 of each year. Applications will be reviewed and rated by an 
independent committee, and notices will be e-mailed to all applicants no later than April 30 
of each year. Award certificates will be available for high school graduation ceremonies in May 
of each year. PSC Foundation scholarships will be available for use the first fall term following 
the award process and subsequent terms until the scholarship is fully expended, expires, or 
terminates pursuant to donor requirements. Check the Foundation website for scholarship 
opportunities and application instructions: polk.edu Business and Community>Foundation.

FINANCIAL AID AND CLASS ATTENDANCE
What if I can’t attend my classes or need to withdraw? 
You can make changes to your schedule at any time during the drop/add period without 
consequence. You must attend classes to receive financial aid payment.

Federal financial aid programs require you to “earn” your aid by attending classes. If you 
receive federal financial aid and withdraw from all of your classes, your aid “earned” will be 
prorated based on your class attendance. The rules are a bit complicated, so we encourage 
you to meet with a Financial Aid assistant if you receive federal aid and need to withdraw. 
Do not simply stop going to class without submitting an official withdrawal! You could be 
required to pay back the entire amount of your financial aid!

FINANCIAL AID AND PURCHASING BOOKS
Can I purchase books using financial aid money? 
If your financial aid award covers book expenses, you will be able to charge your books by 
presenting your Polk State College ID card to the campus Follett bookstore during established 
charge periods prior to the start of the spring and fall terms. Financial aid does not cover 
books during summer terms. Wait until you have your final schedule to buy books; then save 
your receipt and don’t unpackage books until you are certain you will stay in the class. See 
Business Services and Bookstore FAQ for more information.

FINANCIAL AID AND REFUNDS
When will I receive my money? 
Refunds resulting from unused grant and loan funds (after tuition, fees, and books are paid) 
will be processed through Higher One, our award disbursement and refund vendor, and be 
made available on your Eagle One card 14 days after the last drop/add day each term. Higher 
One refunds for late awards are processed as quickly as possible, usually within two weeks of 
the final approval of the program. See Business Services FAQ for more information.



14

What do I need to do to get registered for classes? 
Attend Orientation. An advisor will help you register during Orientation if you are new 
to Polk State College, a transfer student, or high school graduate. 
 
Is Orientation required, and what are the dates it is held? 
Orientation is required for all students who are new to Polk State College. When you 
complete an application, you will automatically be registered for Orientation. Please 
plan to attend as scheduled. Take placement tests before attending. To reschedule 
Orientation, call 863-297-1000. All students may attend more than once. Orientations 
are held throughout the week before and during registration periods.

What do I bring when I go to Orientation or see an advisor?
You should not see an advisor before Orientation unless you need a retake testing 
ticket. You will see an advisor during Orientation. Bring any of the following that apply 
to you. 
	 1.  Your placement test scores 
	 2.  Your ACT and SAT scores printed from the website or mailed to you
	 3.  Unofficial copies of transcripts from any colleges you previously attended

Do I have to make an appointment to see an advisor?
You do not have to make an appointment to see an advisor. You may see an advisor on 
any campus or at any center during our service hours. You will sign in on a computerized 
wait list. Be prepared to wait, especially during peak registration periods, which are 
the first two weeks of registration, three weeks before classes start, and during the first 
week of class. An advisor will not register new students for classes if they have not 
attended Orientation. When registration is closed for the main session each term, 
advising opens for career planning, degree selection, and othe academic concerns. 

When is the last day I can register? 
The dates of registration are listed on the website for any given term at polk.edu. Click 
on Future Students>Academic Calendar. The drop/add deadlines on the calendar are the 
last day you can register. Each term has several different sessions. If you miss the first 
session of the term, you might be able to take a class in a session that starts later. 

I attended Orientation and want to register myself. What do I do?
	 Go to polk.edu
	 Click on PASSPORT
	 Enter your Student ID and PIN
	 Select the drop/add classes icon under the Quick Links
To see your degree audit, from the menu bar, click Advising>Display Degree Audit. 
Course requirements that are met will have an (X) next to them.  
You may register for classes on any campus of Polk State College. Be aware of the 
driving distances between campuses.

a
tt

e
n

d
 o

r
ie

n
ta

ti
o

n
 (

a
d

v
is

in
g

, 
r

e
g

is
tr

a
ti

o
n

, 
c
a
r

e
e
r

 p
l
a
n

, 
&

 t
e
x
tb

o
o

k
s
)

a
d

m
is

s
io

n
 s

te


p
 5



15

What is a dual enrollment student?
The Dual Enrollment program allows academically talented high school students to take college classes 
while still in high school, with free-to-the-student tuition and fees. It includes two categories of 
students: 

Dual Enrollment: 
High school sophomore, junior, or senior with an unweighted GPA of 3.0 or higher. You must meet the 
minimum scores on a state-approved college placement test.

Early Admission: 
High school senior with a minimum 3.2 unweighted GPA who has earned a “B” or better in an Algebra II 
or higher math class, passed all sections of the FCAT, earned a minimum of 18 high school credits, and 
passed all sections of a state-approved college placement test.

Where do I start? 
If you meet the qualifications, apply online at polk.edu. You will receive an e-mailed admission letter 
from the Admission and Registrar’s Office, which includes a placement test ticket. You must take a 
placement test or already have taken one within the last two years to be admitted. After applying and 
taking the placement test, see your high school counselor.

What do I do at my high school? 
Public School: 
Take your placement test score report to your high school counselor to discuss courses to be taken. 
Complete the high school approval form. Your high school counselor will enter approved courses into 
the Polk County Dual Enrollment portal.

Florida Virtual School: 
Submit you placement test scores to dualenrollment@polk.edu. Complete and submit the high school 
approval form. We will register you for the approved classes. In all communication to Polk State 
advising, put the following information in the subject line of the email: FLVS: Your Name.

Private School: 
Take your placement test score report to your high school counselor to discuss courses to be taken. 
Complete the high school approval form. Bring the approval form to Polk State College at the time of 
registration.

Home School: 
The parent responsible for your home education signs the home school approval form, and in 
conjunction with your parent, a Polk State College advisor will determine what classes meet both high 
school and college requirements. 

How do I register for classes after my high school counselor approves them?
You must register in person with a Polk State College academic advisor. You may not register or make 
schedule changes via the student portal: PASSPORT. Registration is complete when you receive your 
course schedule at the time of advising. Florida Virtual students will be registered by a Polk academic 
advisor. Your class schedule will be available in PASSPORT. 

Dual enrollment students do not attend Orientation for regular degree-seeking students. You may begin 
registering for classes at Polk State College when the dual enrollment registration period opens. See 
the College Calendar on the website for registration dates.

After I register, what do I do?
Take your Polk State College course schedule back to your high school counselor. You may request an 
adjustment to your high school schedule at this time, if necessary, with your high school counselor. 
Your grades will be electronically submitted to the public high schools and by mail to private schools 
and home schools upon completion of the course.  

How do I get my textbooks? 
Public School: 
A college advisor will issue students a textbook voucher to take to the college bookstore for issuance of 
books and required supplies. Dual enrollment books and supplies must be returned in good condition at 
the end of the semester to the campus bookstore from which they were issued. Failure to return books 
as agreed will result in the student being billed for the books by the Polk County School Board. 

Private School and Home School: 
Students are responsible for purchasing their own textbooks and supplies required for their classes. 
The Dual Enrollment Coordinators can assist you if you have any additional questions. Contact them at 
dualenrollment@polk.edu. You may find more information about the program on our website at polk.
edu Future Students>Admission.
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Where do I get information about enrolling in the EPI program? 
Visit the Educator Preparation Institute website at polk.edu/epi for information and steps to 
enroll.
I have attended Polk State College in the past; do I still need to complete 
an application?
Yes, you will need to update your information if it has been more than one year and change 
your program code to F9025.

I have a criminal history. Will this prevent me from being eligible to teach?
You may call the Polk County School Board’s Safe School Department at 863-534-9253 for 
assistance.

Who is my Polk State College advisor?  
Contact the EPI Office for advising assistance at 863-298-6870. Do not contact a Polk State 
College advisor.

I have completed my online application; now what? 
As long as you complete your admission requirements, you are accepted. An admission letter 
will be sent to the primary e-mail address you entered when you applied. You can also find 
this and all communication you receive from the College in PASSPORT, our online student 
portal. You will need to go to the Educator Preparation Institute website at polk.edu/epi and 
complete the “Educator Preparation Program Education Plan Entrance Interview” and submit 
it to the person listed on the document.

Is there a mandatory New Student Orientation?  
Yes, the New Student Orientation information date and time is listed on the EPI website at 
polk.edu/epi. It is located underneath the schedule information.

Since I already have a four-year degree, am I eligible for financial aid? 
Yes, you are eligible for the Pell grant if you qualify. See the Financial Aid FAQ.

What is a transient student?
A transient student to Polk State College is seeking a degree at a home institution and 
wants to take a course at Polk State College to transfer back to the home institution. The 
student is not intending to get a degree at Polk State College.

How do I apply as a transient to Polk State College?
My home school is a state institution:
The www.facts.org electronic transient form serves as your application for admission. You 
do not need to complete an online application for Polk State College. This service allows 
your home institution to approve your course and electronically notify approval to Polk 
State College’s Admission and Registrar’s Office. We process electronic notifications within 
five days after we are notified. The course will be added as approved to your Polk State 
College record, and you will be able to log in to PASSPORT to register for any class in any 
session for the term you requested. You will be fully responsible for tuition, fees, and 
books. It is your responsibility to order a transcript after your grades are posted. Transcript 
requests are $5.00.

My home school is a private or out-of-state institution:
If your home institution is not participating in the electronic exchange of transient 
information through facts.org, your home institution will provide you a transient approval 
form or letter. You must complete an online application to Polk State College. You may 
submit the transient letter or form to the Admission and Registrar’s Office on any of our 
campuses. Transient forms can also be faxed directly from your home institution. Fax to: 
Attention: Admission and Registrar’s Office 863-297-1023. It is your responsibility to order a 
transcript after your grades are posted. Transcript requests are $5.00.
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Do you need ALL of my past postsecondary transcripts?
Yes, regardless of age or accreditation, we need copies of transcripts from all previously 
attended institutions. We ask you to apply at least six weeks before classes start so that we 
have time to receive and evaluate your transcripts.

I owe a past school, so they will not release my transcript. What does this 
mean for me at Polk State College?
Polk State College requires all transcripts.  We allow you one term of attendance while 
records are being sent and/or evaluated.  However, you will not be able to register for 
subsequent terms if we do not have your complete record and you will not be able to request 
a Polk State College transcript to be sent elsewhere without compliance to this policy. For 
further information you may contact the Registrar at registrar@polk.edu.

I am transferring, and my transcripts will not arrive in time for me to 
register. What do I do?
Bring unofficial copies of your transcripts to Orientation, every advising session or any other 
appointment you have at Polk State College.  With these documents we can help you register 
for the appropriate classes and advise you about what will most likely be transferred. See 
Step Two on pages 6 and 7 for further details.

Does my transfer record count in my Polk State College GPA?  
Any graded work transferred in will count in the Polk State College cumulative GPA. Polk State 
College Standards of Academic Progress will apply.  

tr
a
n

s
f
e
r
 s

tu
d
e
n

ts

What is a non-degree seeking student?
Students who take classes for pleasure; to maintain or obtain certification, such as teacher 
certification; or to meet admission requirements for a program at another institution are 
non-degree seeking students.

Can a non-degree seeking student get financial aid?
No. Students must be seeking a valid degree at Polk State College to get financial aid.

Do I need to submit all of my transcripts to Polk State College?
All students must submit either a high school transcript and/or transcripts from other 
colleges attended.  You may petition to be exempt from this requirement by writing to 
registrar@polk.edu. You must explain the purpose of your classes and the reason you do not 
want to submit transcripts. Students approved to take courses without submitting official 
transcripts will not be able to obtain a Polk State College transcript later.

How do I register?
Non-degree seeking students can register online through PASSPORT.
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Who is an international student?
International students are individuals who hold an F-1 Visa and enter the United States 
specifically for the purpose of obtaining an education.

What is the website for more international student information?
Go to polk.edu. Click on Future Students>Admission>International Students to find details 
about international student admission. Download the International Guide.

What are the admission deadlines for international students 
   (F1-visa only)?
Fall Semester (late August - mid December): 	May 15
Spring Semester (early January - early May):	 October 15
Summer Semester (early May - early August):	March 15

I applied online to Polk State College. What is next?
You must notify the International Student Advisor as there are additional documents needed to 
complete your application. E-mail advising@polk.edu

How do I get my foreign credentials evaluated?
All foreign credentials must be evaluated through an evaluation service at the student’s 
expense.  No official transcripts are required by Polk State College; however, the evaluation 
service will require official transcripts. Polk State College requires the official evaluation 
report sent directly from the evaluating service. The International Student website lists 
recommended evaluation services.

How do I get an I-20?
Complete all of the admission requirements as outlined on the International Student website.  
You will receive an acceptance letter with the I-20 and a form to pay the $200.00 SEVIS fee. 

How do I know if I need to take English as a Second Language classes?
The most common ways to prove English proficiency are TOEFL scores of 61 by Internet or 500 
by paper, completion of an English as a Second Language program, English language affidavit, 
or five years of education in English instruction. Documentation is required. For further 
options, see the International Student Guide on the International Student website.
If you do not meet any of the English proficiency criteria, you will be given the Levels of 
English Proficiency (LOEP) exam when you take your placement test. The LOEP will be used 
to place you in the appropriate level of English or English as a Second Language classes. 
Polk State College’s English as a Second Language program is called the English for Academic 
Purposes (EAP) program.

Can an international student be eligible for in-state fees?
Students on F-1 visas are required to attend school full time (minimum of 12 credit hours per 
semester) and pay the out-of-state tuition and fees during their entire enrollment at Polk 
State College.
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I attended Polk State College in the past. Do I need to provide proof of 
residency again?
If it has been more than a year since you attended, you will need to provide proof of 
residency and reapply. You can do so by completing the reapplication section of the online 
application or by completing a residency affidavit found at:
polk.edu Future Students>Admission>Admission and Registrar forms.

Why does my admission letter call me an out-of-state resident?
When you completed your admission application, you probably provided documentation to 
prove your Florida residency. That documentation must be audited and verified by the College 
before your residency can be established.  Auditing is done weekly. You will be charged the 
out-of-state rate until your residency has been verified. Once this is done, your charges will 
be reduced to the in-state residency fee and your status changed to in-state.

You may also complete a residency affidavit found online at polk.edu Future 
Students>Admission>Admission and Registrar forms. Bring the completed affidavit with 
supporting documents to the closest campus Admission and Registrar’s Office or fax the 
affidavit and documents to 863-297-1023. The documentation must be legible.

You must complete a residency affidavit before calling for assistance on residency. The 
Admission and Registrar’s Office uses the completed affidavit to understand additional 
residency challenges.

I need to bring in my proof of Florida residency; do my parents need 
to be present? 
Parents or guardians do not need to be present when submitting residency documentation 
in-person. If the parent is the claimant for residency, then the parent will need to send the 
signed residency affidavit and copies of supporting documents with you.

Where do I learn more about residency?
The guidelines for residency can be found at www.facts.org. If you read and follow Polk State 
College’s residency affidavit, you will know what is needed to prove your residency.

I need more information on documents that I can use to establish 
residency.
Complete the residency affidavit. The Admission and Registrar’s Office will use this document 
to assist you in overcoming challenges to establishing residency. Without the completed 
residency affidavit, we will be unable to help you.

Where is the residency affidavit?
You can get a residency affidavit from any of our Admission and Registrar offices. You may 
also download an affidavit from polk.edu Future Students>Admission>Admission and Registrar 
Forms.
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I have a Pell grant to buy books. What do I do?
Pell grant funds are placed in an account under the student’s name at the Folett Bookstore on 
campus. The College will release the funds one week before the Fall and Summer Terms and 
on the first day the College reopens after the Winter Break for the Spring Term. To purchase 
textbooks with Pell funds, you must have a government-issued photo ID with your name on it. 
The bookstore cashier will ask you for the ID during the purchase.

Can I use my parent’s credit card at the bookstore?
The person signing the credit card receipt must be the person named on the card.

What credit cards are accepted?
All major credit cards are accepted. The bookstore also accepts personal checks, but the 
person signing the check must be present and have a government-issued photo ID. The 
bookstore doesn’t take checks that are already signed. The bookstore also accepts the Eagle 
One card after the funds have been released to the card. You will receive an e-mail from the 
school when these funds are released. See Business Services FAQ for more information.

Do I need my schedule to buy or sell back books?
Class schedules are needed when purchasing textbooks because different textbooks are used 
by certain instructors and campuses. The bookstore doesn’t require a schedule to sell back 
textbooks, but you must have a government-issued photo ID to do so.

Can I buy my textbooks online?
Textbooks also can be purchased on the website efollett.com and can be shipped to the 
student’s home or picked up at the bookstore. This is a way for parents to pay for textbooks 
and/or clothing with their credit cards. Financial Aid will not cover the purchase of books 
online.

I changed classes and already bought books for the classes I dropped. 
Can I get a refund?
In order to qualify for a refund, your books must be unopened and in the original packaging.  
You may qualify for a refund if the purchase is less than two days old. This period is extended 
during the drop/add period for each session. You must have the original receipt.

Can I rent textbooks?
Folett Bookstore has a textbook rental plan. You may inquire at the bookstore for more 
information.
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What is my Polk State College student e-mail address?
Your e-mail address is listed on your admission letter. You can also log in to PASSPORT 
to see your e-mail address. For more information on your Polk State College student 
e-mail account, go to polk.edu/currentstudents/studentmail.

How do I log in to my Polk State College student e-mail?
In PASSPORT, click on the Institutional E-mail address icon under QUICK LINKS. This 
will bring up the Windows Live e-mail service. Your PIN is your Polk State College ID 
unless you previously changed it. You will find this in your admission letter. Type in as 
follows:
	 • First letter must be capitalized
	 • No dashes or spaces between letters
	 • Example: A10000202
 
Why can’t I log in to my Polk State student e-mail?
Common reasons are:
•  You are not entering your password correctly. 
•  You changed your password and do not remember. Call 863-298-6839 and ask for a 
password reset to your my.polk.edu. We will be reset it to your student ID.
•  You are accessing from a home computer that has stored information about a 
home e-mail that is a Microsoft e-mail address, such as Hotmail. If you or any other 
person using your computer regularly uses a Microsoft e-mail address, the system will 
not log you in unless you select the link on the bottom left side of the screen titled 
“Log in using a different e-mail address.”
•  If none of these help, contact the student technical helpdesk at 863-298-6839. For 
hours available check polk.edu Current Student>Student E-mail.

My name has changed. How do I change my Polk State student e-mail 
address?
Call 863-297-1000. The information assistant will help you change your e-mail. You 
will have to provide proof of name change and have your official college records 
changed to your new name before your e-mail can be changed.   
  
Where is there more information about Polk State College student 
e-mail?
polk.edu/ Current Student>Student Email 
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What is PASSPORT?
PASSPORT is the student’s interface to his or her information with Polk State College. 
It is not the interface where the student takes online classes, which is called PAL (Polk 
Access to Learning). You will learn about PAL in Orientation. Some of the important 
activities that PASSPORT offers are:

• Scheduling for the term
• Viewing your degree audit and educational plan to keep track of your progress
• Paying your bill
• Viewing your unofficial transcripts
• Ordering official transcripts
• Viewing your 1098T
• Changing your address, phone number, and personal e-mail

I don’t remember my PASSPORT username or password.  
Your username is your student ID. You may also log in with your social security 
number. Use NO spaces or dashes with your ID or your social security number. The 
default password is the MM/YY of your birth. Example: SSN 101-00-0001 (101000001) 
and February 6, 1991 is (0291). 
 
If your password does not work, call 863-297-1000 and ask to reset your PASSPORT 
PIN. It will be set to the MM/YY of your birth.

What should I do if I have problems with PASSPORT?
If you have problems, call 863-297-1000. The Information Assistant will help you 
determine if it is a navigational, content, or technical issue.   
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e What is the cost to attend Polk State College? 
The current tuition and fee rates can be found on the website at:
polk.edu Future Students>Admission>Fee and Tuition.

When is my tuition due and how do I pay?
Payment due dates can be found in the “My Schedule” section of PASSPORT. You may 
pay online, in person, or by mail.

I dropped a class or classes. When will I get my refund?
Refunds are processed within 21 days of the first day of class. Refunds associated with 
the Tuition Payment Plan will be disbursed 45 days after the first day of class.
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HIGHER ONE AND THE EAGLE CHOICE CARD

What are Higher One and the Eagle Choice?
Higher One is the name of the vendor that Polk State College uses to manage student refunds 
and disbursements of financial aid. The Eagle Choice card is the debit card Higher One uses 
to post student refunds and make them available to the student. You will be given activation 
information when you receive your Eagle Choice 
card in the mail. You will be able to select a 
preference on how funds should be disbursed: 
onto the Eagle Choice card, automatic deposit 
to an account.

I should have a refund or a financial 
aid disbursement. 
Where is it?
All refunds/financial aid disbursements are 
sent to your Eagle Choice Card based on the 
preferences you made when you activated your card. You can find your refund status by 
logging on to www.eaglechoicecard.com or in PASSPORT under My Financials.

I did not receive a Eagle Choice Card. What do I do?  
Contact studentaccounts@polk.edu and request a replacement card. Please include your 
student ID, your name, and your verified address and contact information in your e-mail. You 
will be asked to verify your address and make any changes, if necessary, prior to a new card 
being issued. (The initial card is free; however, you may incur a fee for a replacement card.)

How long does it take to receive a Eagle Choice Card?
Most cards are received within 2 weeks of the date a card was requested. 

I am having trouble activating my Eagle Choice Card. What do I do?
Log on to: https://www.eaglechoicecard.higheroneaccount.com/ and click on the Easy Help 
button on the left side for help on activation. You will find help for all areas relating to your 
Eagle Choice Card within Easy Help.

Do I need to have a Eagle Choice Card?
Yes, this is the method by which all funds (refunds/financial aid) will be sent to you. You 
do not need to use the card; you can have your money deposited into an account of your 
choosing, but you do need to activate the card in order to do this.

Can I just receive a check from Polk State College?
The College has partnered with Higher One, a refund and disbursement vendor, to handle the 
processing of ALL student refunds/disbursements. All refunds are processed using the Eagle 
Choice card and your selected preferences. Polk State College does not process refunds 
in-house. 

How do I get cash from my Eagle Choice card?
The Winter Haven and Lakeland campuses have Higher One ATM’s available to students in the 
Student Center or TLCC. Cash withdrawals are at no charge for Eagle Choice cards.
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THE TUITION PAYMENT PLAN
What is the Tuition Payment Plan?
Polk State College has partnered with NelNet Business Solutions, a third-party vendor, to 
administer a tuition payment plan for students. The opportunity to use the payment plan is 
within a specified time period. The Tuition Payment Plan can cover tuition and fees; however, 
it does not cover textbooks.

Why is the Tuition Payment Plan only open for a short time period?
Nelnet specifies the time the plan is open and when changes can be made. Every effort 
is made for the plan to be open as long as possible for student convenience. The Tuition 
Payment Plan closes near the first day of the term. Be sure to check the website at polk.edu 
for the actual date each term. Click Current Students> Tuition Payment Plan.

Can I enroll in the Tuition Payment Plan for FASTRACK classes?
Yes, provided that you enroll for your entire schedule, including FASTRACK, when the plan is 
open for enrollment.

I am enrolled in the Tuition Payment Plan, and I made a change to 
my schedule. What do I do?
If you adjust your scheduled credit hours, you must contact NelNet to change your 
agreement. The contact number is 1-800-609-8056. You will need to have your agreement 
number ready when calling. Your agreement number is on the confirmation page you received 
when you signed up and is also sent to you by NelNet via e-mail based on the e-mail address 
you provided when you enrolled in NelNet.

I am enrolled in the Tuition Payment Plan and dropped a class or 
classes. Where are the payments I made into the plan?
Since the plan is administered by a third-party vendor, the payments you make into the plan 
are not made directly to Polk State College. Nelnet follows the college’s policy to refund any 
overpayments made into the plan within 45 days after the first day of class. Refunds will be 
disbursed to your Eagle One card based on your specified preferences.

My financial aid has come in, but the Tuition Payment Plan is still 
taking payments out. What do I do?
When you receive your financial aid, contact NelNet at 1-800-609-8056 and let them know 
that you need to cancel your agreement. Have your agreement number when you call. Your 
agreement number is on the confirmation page you received when you signed up and is 
also sent to you by NelNet via e-mail based on the e-mail you entered when you enrolled 
in NelNet. Check the Polk State College website for dates in which you can adjust your 
agreement.

I can’t pay 100% of my tuition. Can I make a partial payment to 
Polk State College?
No, we are unable to accept partial payments for tuition and fees. We recommend the Tuition 
Payment Plan.

Can I get an extension on my fee payment due date?
It is Polk State College policy to not issue fee payment extensions.
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How DO I Request Official Test Score Reports?
Polk State College requires official test score reports be sent directly from the testing service 
in order to post the scores to your academic transcript. 
Have score reports sent directly to: Polk State College; 999 Avenue H, Northeast; Winter 
Haven, FL 33881-4299
The following is a list of providers to help you obtain official scores: 

American College Testing (ACT) 
Student Service, P. O. Box 451 - Iowa City, IA 52243 
Phone (319) 337-1313
PSC Code: 007570
Send check or money order to the ACT address above.
Website: www.actstudent.org - web account/review/request or print form

Fees: All fees are per test date per report.
Standard Shipping: $10.00          2-3 weeks to process
Priority Service: $15.00               3-4 business day to process after receipt of request
Archive Service: $20.00              per order if exam was taken more than 2 years ago
Telephone request: An additional $13.00 for telephone request for priority 

Advanced Placement (AP)
Advanced Placement Program - ETS
P.O. Box 6671, Princeton, NJ 08541-6671
Phone (609) 771-7300   Fax (610)-290-8979   (888) 225-5427 (toll free in US and Canada)
Request scores by phone: (888) 308-0013
M-F 8 a.m. - 4:45 p.m. Eastern Standard Time
Sat. 9 a.m. - 4:45 p.m. - Automated Service
PSC Code: 5548
Send check or money order to the AP address above.
E-mail: apexam@info.collegeboard.org
Website: www.collegeboard.com/apstudentscores 
     
For Written/Automated/Assistance requests, provide the following: Full name at time of 
testing/time of test/date of birth/social security number/year tested/subject(s)/day phone 
number/home address as verification/name and address of where to send score (see above)
Fees:  
Regular Service: $15.00       5 business days to process
Rush Service:  $25.00          7-10 business days to process
Automated scores Service: $8.00
Archived Service: $15.00 per score report if taken within last four years; $25.00 if taken more 
than four years

College Level Examination Program (CLEP)
College Level Exam Program - ETS
P.O. Box 6600, Princeton, NJ 08541-6600
Phone: (609) 771-7865 or (800) 257-9558
M-F 8 a.m. - 4:45 p.m. Eastern Standard Time
Sat. 9 a.m. - 4:45 p.m. - Automated Service
PSC Code: 5548
Send check or money order to the CLEP address above.
Website: www.collegeboard,org/clep
For Written/Automated/Assistance requests, provide the following: Full name at time of 
testing/time of test/date of birth/social security number/year tested/subject(s)/day phone 
number/home address as verification/name and address of where to send score (see above)
Fees:  Regular: $20.00       5 business days to process
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International Baccalaureate (IB)
IB Global 
7501 Wisconsin Ave., Suite 200 W - Bethesda, MD 20814
Phone: (301) 202- 3025

Requests are free until September 15 of the year of high school graduation. After one year, the 
cost is $14.00 per transcript. Allow 14 business days for processing.

Request must be submitted on the order form available online at www.ibo.org (from the 
“Information for” tab, click on graduates and alumni; on the left-hand column scroll down to 
obtaining transcripts). 

Scholastic Aptitude Testing (SAT I and SAT II)
Scholastic Aptitude Testing - ETS
P.O. Box 6200, Princeton, NJ 08541-6200
Phone: (888) 756-7346
Outside US: (212) 713-7789
TYY: (609) 882-4118   PSC Code: 5548
Send check or money order to the SAT address above.

ACTIVE SCORES: Most recent score within one year  ARCHIVED SCORES: Scores more than one year                                                                                                                                                                                                                                                                                                            
ACTIVE SCORES/ARCHIVED: An “Additional Score Report” order form available online at www.
collegeboard.com  is the preferred method for written requests.
If not available, written requests must include: name and address at time of testing/current 
address/ date of birth/ social security number/test date/registration number/name and address 
of where to send score (see above).

Fees:  
Regular Service: $10.50 per score report    
1-2 weeks to process electronically and 2-4 weeks to process paper/disk
Rush Service: additional $30.00             2-5 business days plus college’s processing time
Archived: $28.00 per search plus $10.50 per score report 
               (2-4 weeks processing time for 2002 and older scores)

Online and Phone Information: order, access, or create a free account at 
                                                 www.collegeboard.org/satscores.

Test of English as Foreign Language (TOEFL)
TOEFL- Regular Service
P.O. Box 6153, Princeton, NJ 08541-6153	
Phone: (609) 771-7100          TYY: (609)771-7780
Fax: (609) 771-7500               TYY Fax: (866)387-8602
M-F 8 a.m. - 7:45 p.m. Eastern Standard Time
Sat 9 a.m. - 4:45 p.m. - Automated service
PSC Code: 5548

Scores are valid for 2 years. Send check in US dollars drawn on US bank to address above, payable 
to TOEFL.You may also pay by international money order, UNESCO coupons, international postal 
reply coupons, or credit cards. Card number, name as it appears on card, and expiration date 
must be provided.

Request in writing must include: Score report request form (Appendix E: page 2 of TOEFL 
bulletin or bottom half of student score report).
If not available, letter must include: name/ registration number/date of birth/test center 
number and test date/name and address of where to send score report. 

Fee: Regular: $17.00 per score report. Mailed in 2 weeks. Mailed in 4-6 weeks outside of the US.
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Programs Offered at Polk State College 2012-13Programs Offered At Polk State College 2012-13

Associate in Arts (AA)

Liberal Arts11000

Advising Track

Agriculture Science11250
Animal Science11200
Art13100
Astronomy/Atm Sci/Meteorology13900
Athletic Training12903
Biological Science13950
Biology Teacher Ed12200
Botany/Zoology14000
Business Administration11500
Chemistry14100
Chemistry Teacher Ed12220
Civil Engineering Technology12600
Community Health12905
Computer Information Systems11700
Computer Science11725
Construction Engineering Tech12610
Dietetics/Nutritional Services12990
Economics - Social Sciences14500
Electronic Engineering Tech12650
Elementary Education12000
Engineering12540
English Teacher Ed12230
Environmental Science14250
Exercise Science/Wellness13700
Foreign Languages12800
Foreign Languages Teacher Ed12240
Forensic Science14300
Health Information Mgmt12910
Health Sciences12925
History14650
Human Resources Development13040
Mass Communications13500
Mathematics and Statistics13600
Mathematics Teacher Ed12260
Medical Technology12930
Music13200
Music Teacher Ed12265
Nursing12940
Pharmacy12950
Philosophy and Religion13800
Physics14350
Physics Teacher Ed12280
Political Science and Government14700
Psychology14750
Public Administration14800
Social Studies Teacher Ed12300
Social Work14850

Sociology14900
Wildlife Ecology and Conservation14255

Associate in Science (AS)

Accounting Technology25020
Business Admin: Healthcare Administratio25034
Business Admin: Insurance25033
Business Admin: Management25031
Business Admin: Marketing25032
Business Operational Management25050
Cardiovascular Technology25560
Computer  Systems & Business  Analysis25240
Computer Netwk Eng. ( CISCO)25264
Computer Netwk Eng. (CCNA)25263
Computer Netwk Eng. (LINUX)25265
Computer Netwk Eng. (MCITP)25261
Computer Netwk Eng. Security25266
Computer Netwk Eng. Wireless Admin 25267
Criminal Justice Technology25900
Diagnostic Med Sonography25590
Digital Media/Multimedia Technology25840
Early Childhood Ed & Mgmt25320
Electrical Distribution Tech25745
Emergency Medical Services25450
Engineering Technology25690
Fire Science Technology25980
Health Info Management25480
Nursing25510
Nursing – Transition25610
Occupational Therapy Assist25530
Physical Therapist Assistant25540
Professional Pilot Science (Multi-engine)26120
Professional Pilot Science (Single Engine)26110
Radiography25570
Respiratory Care25580
Supply Chain Management25710

Associate in Applied Science (AAS)

Electrical Distribution Tech A5745

Advanced Technical Certificate

Accelerated Cardiovascular45000

Applied Technical Diploma

Emergency Medical TechB8130
Medical TranscriptionB8060

Credit Certificate

Advanced Cisco (CCNP)68350
Bookkeeping Operations68040
Child Care Center Management68000

Cisco (CCNA)68340
Entrepreneurship68050
Graphic Design68400
Medical Coding Specialist68030
Microcomputer Repair/Install68310
Paramedic68160
Preschool68010
Video Production68410
Web Production68420

Vocational Certifiate

Auxiliary Law Enforcement Officer58640
CMS Basic Law Enforcement (LE)58610
Corr Officer To Corr Probation58550
Corr Prob Officer X-over to LE58660
Correctional Officer Certificate58500
Correctional Probation Officer Cert58650
LE Officer X-over to Corr BRT58670
X-over Corr to Law Enforcement58510

Associate in Science (AS)-Linkage

Dental Hygiene (HCC)27711
Dental Hygiene (PHCC)27703
Dental Hygiene (SPC)27701
Dental Hygiene (VC)27700
Nuclear Medicine Tech (HCC)27702
Radiation Therapy Tech (HCC)27709

Bachelor of Applied Science

Business AdministrationU5030
Business Information TechnologyU5430
Healthcare AdministrationU5330
Public AdministrationU5130
Public Safety ManagementU5230

Bachelor of Science

BSN (RN to BSN)V6100
Criminal Justice (Pending Approval)V6200

Non-Degree Seeking Categories

Educator Prep Institute (EPI)F9025
Non-Degree Seeking 38888
Transient39030

Wednesday, April 25, 2012
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Lakeland Campus

Admission,  Advising, Financial Aid and Registrar’s offices are in the LTB Building.
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Winter Haven Campus

Admission,  Advising, Financial Aid and Registrar’s offices are in the WAD Building.
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Polk State College  20131 16-Week Session FASTRACK 1 FASTRACK  2 12-Week Session
Session Dates 8/20/12-12/12/12 8/20/12-10/11/12 10/17/12-12/12/12 9/10/12-12/11/12
Pre-Registration - Students with 50% complete Monday, June 18, 2012
Registration Monday, June 25, 2012
Dual Enrollment Registration Begins Monday, July 02, 2012
Faculty Work Days Wed-Fri, 8/15/12-8/17/12
Classes Begin Monday, August 20, 2012 Monday, August 20, 2012 Wednesday, October 17, 2012 Monday, September 10, 2012
Late Registration Drop/Add Period (Late Fee) Mon-Fri, 8/20/12-8/24/12 Mon-Wed, 8/20/12-8/22/12 Wed-Fri 10/17/12-10/19-12 Mon-Fri, 09/10/12/-09/14/12
Last Day to Drop with 100% Refund or Change to/from Audit for 
Mon-Fri Classes (Late Registration Fee Applies) Friday, August 24, 2012 Wednesday, August 22, 2012 Friday, October 19, 2012 Friday, September 14, 2012

Last Day to Drop with 100% Refund or Change to/from Audit for 
Saturday Classes (Late Registration Fee Applies) Monday, August 27, 2012 Monday, August 27, 2012 Monday, October 22, 2012 Monday, September 17, 2012

Labor Day Holiday (College Closed) Monday, September 03, 2012 Monday, September 03, 2012
Graduation Application Deadline Friday, October 26, 2012  
Last Day for Student/Faculty Withdrawal Friday, November 02, 2012 Tuesday, September 25, 2012 Tuesday, November 20, 2012 Friday, November 09, 2012
Thanksgiving Holiday (College Closed) Wed-Sun, 11/21/2012-11/25/2012 
No Saturday Classes Saturday, November 24, 2012 Saturday, November 24, 2012 Saturday, November 24, 2012
Classes End/Final Exams End Wednesday, December 12, 2012 Thursday, October 11, 2012 Wednesday, December 12, 2012 Tuesday, December 11, 2012
Last Faculty Work Day Wednesday, December 12, 2012
Final Grades Due (9:00 a.m.) Thursday, December 13, 2012 Friday, October 12, 2012 Thursday, December 13, 2012 Thursday, December 13, 2012
Graduation - 6:30 p.m. Winter Haven Campus Thursday, December 13, 2012
Grades Available Online via PASSPORT Friday, December 14, 2012 Monday, October 15, 2012 Friday, December 14, 2012 Friday, December 14, 2012
College Closes for Winter Break (5:00 p.m.) Friday, December 14, 2012 Friday, December 14, 2012 Friday, December 14, 2012
Winter Break 12/15/2012-01/01/2013 12/15/2012-01/01/2013 12/ 15/2012-01/01/ 2013

Polk State College  20132 16-Week Session FASTRACK 1 FASTRACK  2 12-Week Session
Session Dates 1/7/13-5/6/13 1/7/13-02/28/13 3/6/13-5/6/13 01/28/13-5/2/13

Pre-Registration  - Students with 50% complete Monday, November 05, 2012
Registration Begins Monday, November 12, 2012
Dual Enrollment Registration Begins Monday, November 19, 2012
College Offices Reopen Wednesday, January 02, 2013
Faculty Work Days Thu-Fri, 1/3/13-1/4/13
Classes Begin Monday, January 07, 2013 Monday, January 07, 2013 Wednesday, March 06, 2013 Monday, January 28, 2013
Late Registration Drop/Add (Late Fee) Mon-Fri 1/7/13-1/11/13 Mon-Wed 1/7/13-1/9/13 Wed-Fri 3/6/13-3/8/13 Mon-Fri, 1/28/13-2/1/13
Last Day to Drop with 100% Refund or Change to/from Audit for 
Mon-Fri classes (Late Registration Fee Applies) Friday, January 11, 2013 Wednesday, January 09, 2013 Friday, March 08, 2013 Friday, February 01, 2013

Last Day to Drop with 100% Refund or Change to/from Audit for 
Saturday Classes (Late Registration Fee Applies) Monday, January 14, 2013 Monday, January 14, 2013 Monday, March 11, 2013 Monday, February 04, 2013

Martin Luther King Holiday (College Closed) Monday, January 21, 2013 Monday, January 21, 2013
Professional Development Day (Classes are NOT cancelled) Friday, March 01, 2013 Friday, March 01, 2013 Friday, March 01, 2013
Spring Break (College Closed - Online classes may continue.
Check your class syllabus.) Mon-Sun, 3/25/13-3/31/13 Mon-Sun, 3/25/13-3/31/13 Mon-Sun, 3/25/13-3/31/13

No Saturday Classes Saturday, March 30, 2013 Saturday, March 30, 2013 Saturday, March 30, 2013
Last Day for Student/Faculty Withdrawal Tuesday, April 02, 2013 Tuesday, February 12, 2013 Wednesday, April 17, 2013 Friday, April 05, 2013
Graduation Application Deadline Monday, April 01, 2013   
Classes End/Final Exams End Monday, May 06, 2013 Thursday, February 28, 2013 Monday, May 06, 2013 Thursday, May 02, 2013
Last Faculty Work Day Monday, May 06, 2013
Final Grades Due (9:00 a.m.) Tuesday, May 07, 2013 Monday, March 04, 2013 Tuesday, May 07, 2013 Tuesday, May 07, 2013
Graduation - 6:30 p.m. The Lakeland Center Tuesday, May 07, 2013  
Grades Available Online via PASSPORT Wednesday, May 08, 2013 Tuesday, March 05, 2013 Wednesday, May 08, 2013 Wednesday, May 08, 2013

Polk State College  20133 Session 3 - 12 Weeks Session 3A - 6 Weeks Session 3B - 6 Weeks 8 week Session
Session Dates 5/8/13-8/6/13 5/8/13-6/20/13 6/22/13-8/6/13 5/8/13-7/3/13

Pre-Registration  - Students with 50% complete Monday, April 01, 2013   
Registration Begins Monday, April 08, 2013  
Dual Enrollment Registration Begins Monday, April 15, 2013   
Classes Begin Wednesday, May 08, 2013 Wednesday, May 08, 2013 Saturday, June 22, 2013 Wednesday, May 08, 2013
Late Registration Drop/Add (Late Fee) Wed-Tues, 5/8/13-5/14/13 Wed-Fri, 5/8/13-5/10/13 Sat-Wed, 6/22/13-6/26/13 Wed-Fri, 5/8/13-5/10/13
Last Day to Drop with 100% Refund or Change 
to/from Audit (Late Registration Fee Applies) Tuesday, May 14, 2013 Friday, May 10, 2013 Wednesday, June 26, 2013 Friday, May 10, 2013

Last Day to Drop with 100% Refund or Change 
to/from Audit for Saturday Classes (Late 
Registration Fee Applies)

Tuesday, May 14, 2013 Monday, May 13, 2013 Wednesday, June 26, 2013 Monday, May 13, 2013

Saturday Classes will meet Saturday, May 25, 2013 Saturday, May 25, 2013 Saturday, May 25, 2013
Memorial Day Holiday (College Closed) Monday, May 27, 2013 Monday, May 27, 2013  Monday, May 27, 2013
Independence Day Holiday (College Closed) Thu-Sun, 7/4/2013 - 7/7/2013 Thu-Sun, 7/4/2013 - 7/7/2013
No Saturday Classes Saturday, July 06, 2013 Saturday, July 06, 2013
Last Day for Student/Faculty Withdrawal Thursday, July 11, 2013 Friday, June 07, 2013 Wednesday, July 24, 2013 Friday, June 14, 2013
Classes End/Final Exams End Tuesday, August 06, 2013 Thursday, June 20, 2013 Tuesday, August 06, 2013 Wednesday, July 03, 2013
Graduation Application Deadline (second Friday in A Wednesday, August 07, 2013   
Final Grades Due (9:00 a.m.) Wednesday, August 07, 2013 Friday, June 21, 2013 Wednesday, August 07, 2013 Monday, July 08, 2013
Grades Available Online via PASSPORT Monday, August 12, 2013 Monday, June 24, 2013 Monday, August 12, 2013 Tuesday, July 09, 2013

Spring 2012-13

Summer 2012-13

Fall 2012-13
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* Dates subject to change. Check Academic Calendar at polk.edu for most current dates.
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Contacts: 
Preferred method of contact is e-mail.
Advising: 	 advising@polk.edu
Admission:	 registrar@polk.edu
Registration:  	 registrar@polk.edu
Transcript Ordering: 	 transcripts@polk.edu
Transient: 	 registrar@polk.edu
Dual Enrollment:	 dualenrollment@polk.edu
Financial Aid: 	 financialaid@polk.edu

Campuses:
Winter Haven campus is located at 999 Avenue H NE 
Lakeland campus is located at 3425 Winter Lake Rd. 
Lake Wales center is located at 152 E. Central Ave. 
Lakeland Airside center is located at 3515 Aviation Drive behind Geico off W. Pipkin Rd.
Maps are available at www.polk.edu. Go to Business and Community>Maps.

Hours:
Advising, Registration
M-TH 	 8:00 a.m. - 7:00 p.m.
F	 8:00 a.m. - 5:00 p.m.
SAT	 8:00 a.m. - 1:00 p.m. (Lakeland and Winter Haven)
SAT	 9:00 a.m. - 1:00 p.m. (Lake Wales 1st and 3rd Saturdays)

Cashier, Financial Aid:
Payments are accepted 24/7 through Passport
M-TH 	 8:00 a.m. - 7:00 p.m.
F	 8:00 a.m. - 5:00 p.m.

TLCC (The Teaching/Learning Computing Center) for Winter Haven:
M -TH 	 7:30 a.m. - 9:00 p.m. (Testing open 8:00 a.m. - 6:30 p.m.)
F	 7:30 a.m. - 4:00 p.m. (Testing open 8:00 a.m. - 1:30 p.m.)	
SAT	 9:00 a.m. - 1:00 p.m. (Testing open 9:00 a.m. - 10:30 a.m.)

TLCC (The Teaching/Learning Computing Center) for Lakeland:
M -TH 	 7:00 a.m. - 9:00 p.m. (Testing open 8:00 a.m. - 6:30 p.m.)
F	 7:00 a.m. - 4:00 p.m. (Testing open 8:00 a.m. - 1:30 p.m.)	
SAT	 9:00 a.m. - 1:00 p.m. (Testing open 9:00 a.m. - 10:30 a.m.)

Student Success Center (Lake Wales Testing Center):
M -TH 	 8:00 a.m. - 7:00 p.m. (Testing open 8:00 a.m. - 4:30 p.m.)
F	 8:00 a.m. - 5:00 p.m. (Testing open 8:00 a.m. - 1:30 p.m.)	
SAT	 9:00 a.m. - 1:00 p.m. (Testing open 9:00 a.m. - 10:30 a.m.)

Bookstore:
Expanded hours the week before classes start. Open during winter break.
M -TH	 7:45 a.m. - 6:30 p.m. 
F	 7:45 a.m.  – 1:00 p.m.

PAL Student Help Desk Hours:
M -TH	 8:00 a.m. - 9:00 p.m. 
F 	 8:00 a.m. - 5:00 p.m. 
SAT 	 9:00 a.m. - 1:00 p.m.

PAL is the learning management system Polk State College professors use to supplement face-to-face 
classes or for classes with an online component. You will learn more about PAL in Orientation. If you 
are having trouble logging in to PAL, accessing your course(s) in PAL, or need your password reset, call 
the PAL Student Help Desk at 863-298-6839.

Phone Numbers:
Admission and Registrar’s Office, Advising, Financial Aid (all campuses): 863-297-1000 
Bookstore: 863-299-3325

Fax Number For Admission And Financial Aid:
Admission and Registrar’s Office, Advising, Financial Aid: 863-297-1023

Connect with us:
    Twitter: @PolkState
                  @PSCathletics
Facebook: PolkStateCollege 




