
Veterans Services on site include: Jobs, Benefits, 

and VA Rehab representatives.

Jobs representatives Billie Tuck, Mike Carew, Mike 

Mason, and Raul Roman will be available on 

Thursday from 9:00 a.m.-2:00 p.m. at Student 

Services in Winter Haven WAD152A. No 

appointment is necessary.

Benefits representatives John Hopkins and Ed 

Wright will be available by appointment only at 

Student Services in Winter Haven WAD152A. 

Please phone 863.534.5220 for an appointment.  

VA Rehab representative Melissa Kirkland will be 

available by appointment only at Student Services in 

Winter Haven WAD152A.  

Please phone 407.648.6174 for an appointment.

One-Stop Center Services

-Computer Resource Center

-Learning and Assessment Center

-Job Search Workshops

-Workforce Investment Act (WIA Training)

-Academic Testing (TABE)

-Interest/Aptitude Testing

-Labor Market Information

-Referral to Local Assistance Resources

-Job Fairs

-In-Office Employer Recruiting

Veterans Support Services

Polk County Veterans’ Service Office 

VA (http://vabenefits.vba.va.gov)

1290 Golfview Ave. Suite 116

Bartow, FL 33830

98500 Bay Pines Blvd. (PO Box 1437)

St. Petersburg, FL 33731

863.534.5220

800.827.1000

Veteran Services

-Resume Assistance

-Case Management Services

-Disabled Veteran Case Management Svc.

-Referral to Supportive Agencies

-Formerly Incarcerated Veterans Program

-Older Workers Case Management Service

-Homeless Veterans Reintegration

-Disabled Veterans Outreach Program

-Interview Skills Workshop

-Job Retention Skills

Winter Haven One-Stop Center

500 E. Lake Howard Drive

Winter Haven, FL 33881

863.508.1100

Mike Carew (ext. 326) mike_carew@polkworks.org

Mike Mason (ext. 3337) mike_mason@polkworks.org

Raul Roman (ext. 325) raul_roman@polkworks.org

Billie Tuck (ext. 356) billie_tuck@polkworks.org

Your contact person in Winter Haven is Oscar Ramer 

863.297.3757.

VFW (VA Help) (800) VFW.1899

VA Health Site-Disabled American Veterans (DAV)

www.myhealthyvet.va.gov

www.davchapter28.org

VA Hospital 888.716.7787

13000 N. Bruce B. Downs Blvd, Tampa

Fluid Florida Internet Claims Filing System-

VA Vocational Rehab. (ext. 6101)

https://www3.myflorida.com/apps/uc/fluid/

VA Clinic (Lakeland) 863.701.2470

800.204.2418 Option 5 to speak to operator.

VA Sick Call Line 888.811.0107
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